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PUBLIC TRANSPORT, ACCESS 

366. Hon GIZ WATSON to the parliamentary secretary representing the Minister for Planning and 
Infrastructure: 

In answer to question 202 of 4 May 2005 regarding equitable access to public transport, the minister stated that 
passengers with disabilities should use buses with accessibility features in order to board.   

(1) Do buses with these accessibility features run on all services in the metropolitan area?   

(2) If no to (1), what criteria does the government use to decide which services the accessible buses run on? 

(3) If yes to (1), are accessible buses rotated through different services?   

(4) Are accessible buses rotated through different departure times on any given service? 

(5) How can a passenger with disabilities be assured that a bus running on a given service at a given time 
will be an accessible bus?   

(6) Is a timetable available for passengers with disabilities advising them of the timing of accessible bus 
services?   

(7) Although not required to undertake heavy lifting of passengers, is it possible for drivers to assist 
passengers with alighting to and from buses, similar to services currently provided for train passengers? 

(8) If no to (7), why not?   

(9) If yes to (7), when and how will drivers be advised of this requirement?   

Hon ADELE FARINA replied: 
I thank the member for some notice of this question.  

(1) No.  At the moment, Transperth’s general bus fleet consists of 1 025 buses, of which 467 are low-floor 
accessible buses.  In addition, there are 21 central area transit buses in the Perth central business district.  
In 2005-06, a further 71 buses will be delivered in Transperth’s long-term bus supply contract with 
DaimlerChrysler.  This long-term supply arrangement continues out until 2011 and the bus fleet will 
continue to become more and more accessible as further deliveries occur.   

(2) Prior to introducing accessible buses into the general fleet, Transperth consulted with the Department 
for Planning and Infrastructure’s customer advisory committee, a group that represents passengers with 
a range of disability interests.  The consensus reached by this group was that the buses should be 
allocated wherever possible on a route-by-route basis; that is so that all buses operating a particular 
route will be guaranteed as low-floor accessible.  This provides people with disabilities, seniors and 
customers with prams with a degree of certainty that if they catch a bus on a particular route they will 
have an accessible bus service on their return.  This consultation resulted, for example, in the Circle 
Route, being the first bus route to be fully serviced with accessible buses.  Currently, Transperth has 44 
accessible bus routes that are identified as accessible routes on the timetable.  Transperth will continue 
to make more and more routes accessible as new buses are delivered.   

(3) Not applicable. 
(4) No.  As Transperth receives the new accessible buses into its fleet and when there are enough buses to 

allocate to a route, all services on that route are trips that are operated with accessible buses.  The 
timetable is then amended to show that the route is accessible.   

(5) Accessible bus routes are advertised on bus timetables and the information is also available on the 
Transperth web site and via the Transperth telephone information line on 136 213.  In addition, 
Transperth is printing an accessible bus routes brochure. 

(6) Yes. 
(7)-(8) Bus drivers are permitted to assist, but it is an individual decision for the bus drivers to use their 

judgment.  Neither bus drivers nor train staff are required to undertake any heavy lifting of passengers 
with disabilities.  For train passengers, it is relatively easy to provide a ramp to allow access to the train 
from the platform.  However, it would be logistically difficult to provide a ramp to allow access onto 
Transperth’s older high-floor buses.  These buses have not been designed to carry the extensive ramps 
that would be required to allow, for example, wheelchair access between the footpath and the passenger 
aisle of the bus.  Further, the interior of the older buses is not designed to facilitate the movement of 
wheelchairs.  Low-floor accessible buses are a fundamentally different design to the older high-floor 
buses and this design meets the Australian design rules for the new types of buses.   
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(9) Not applicable.   
 


